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FOR IMMEDIATE RELEASE

AIG General Launches Driver Management System Referral Service to
Help Corporate Policyholders Comply with Revised Road Traffic Act
Service Responds to New Sobriety Check and Recordkeeping Requirements

TOKYO, March 3, 2022—AIG General Insurance Company (AlG General) is launching
free referrals to a driver management system — the “Daily Report & Alcohol Check Record”
application — that is designed to help corporate customers comply with amendments to the
Road Traffic Act that take effect on April 1, 2022. The service provided by the application is
available for free or at a reduced monthly rate! to corporate customers with automobile
insurance policies from AIG.

As of April 1, the newly amended Road Traffic Act will require commercial vehicle fleet
safety managers to visually confirm that all drivers are sober when beginning and ending their
shifts. From October 1, visual sobriety checks will be replaced with breathalyzers. Companies
will also be required to store sobriety check data for a period of one year. The Traffic Act
amendments also expand the scope of sobriety tests beyond vehicles with green license plates
(used by companies in the transportation and logistics sector) to include vehicles with white
license plates used for business.

At a time when fleet managers are facing a significant increase in the amount of information
they will be legally required to collect and preserve on a daily basis, an AIG General survey
of companies that fall under the scope of the amended law indicates that approximately half
of the respondents were either unaware of or not yet in compliance with the new requirements?.
Creating a system for properly managing the increased information tracking burden is a
critical issue for any company seeking to effectively manage its corporate risk exposure. To
help companies and fleet managers better implement, manage and track the required sobriety
check and recordkeeping process, AIG will introduce the Daily Report & Alcohol Check app
free of charge to any interested corporate automobile insurance policyholders.

Daily Report & Alcohol Check Record Application
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Supervisor/Manager Screen (Web)
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AIG General will continue to leverage its global knowhow and risk expertise to innovate
automobile-related products and services delivering increased value to customers. With its
ACTIVE CARE approach, AIG General provides risk information, products and services in
an easy-to-understand manner that allow business customers to manage risk simply.

1: Use of this service, provided by SMARTVALUE Co., Ltd., typically costs 3,000 yen/month, but AIG
corporate automobile insurance policyholders are eligible for a reduced rate (2,000 yen/month or free of
charge, depending on the policy).

2: AIG General "Questionnaire on Response to Amendments to the Enforcement Ordinances of the Road
Traffic Act" (February 2022).

AIG General surveyed owners and managers of 1,030 small and medium-sized companies who are in charge
of commercial vehicle fleets subject to new reporting requirements under the amended Road Traffic Act.
Survey results indicate that about half of the respondents either had not yet responded to or were not aware
that the new regulations (under which companies are required to conduct driver sobriety checks before and
after each shift) will be implemented in stages from April 2022.
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<About AIG>

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies
provide a wide range of property casualty insurance, life insurance, retirement products, and other financial
services to customers in approximately 70 countries and jurisdictions. These diverse offerings include
products and services that help businesses and individuals protect their assets, manage risks and provide for
retirement security. AIG common stock is listed on the New York Stock Exchange. For additional information,
please visit our website at www.AIG.com.



