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AIG General wins Best Resilience Award
at the 2019 Japan Resilience Awards

TOKYO, March 19, 2019— AIG General Insurance Company (AIG General) was honored
with a Best Resilience Award in the 2019 Japan Resilience Awards held by the Association
for Resilience Japan.

The Japan Resilience Awards are presented to companies and organizations nationwide
recognizing contributions to the development of a resilient society for the next generation
through “activities, technological development, product development and other initiatives
that contribute to building strength and flexibility in the nation, its regions, its people and
industries.” The award recognizes the company’s “Flood Lens” tool, which enables rapid
insurance payments in the event of disaster. In addition to the Best Resilience Award, AlG
General also received an Outstanding Performance Award, with both awards in the
“Business and Industry” category.

[Best Resilience Award]
“Flood Lens” tool to enable rapid insurance payouts in the event of disaster

[Outstanding Performance Award]
“BCP ACTIVE CARE promotion” consulting on necessary disaster compensation

Flood Lens is a cutting-edge tool that uses a combination of policyholder information and
mapping of disaster areas to define affected locations in the event of disaster and enable
expedited insurance payments to policyholders. The Flood Lens tool has been deployed in
the areas of western Japan affected by flooding in July 2018, and other such disasters. BCP
ACTIVE CARE promotion is a consulting service that predicts and maps potential
occurrences of earthquakes, tsunami, flooding and landslides to enable businesses to assess
risk potential and prepare appropriate insurance coverage.

Bill Zhang, Corporate Officer, AIG General, who attended the awards ceremony on March
15, said, “Insurance companies have a key role to play in raising risk awareness and
expediting disaster risk response. Data & Analytics, being one of AIG General’s core
strategies, enable us to provide simple, easy-to-understand ‘ACTIVE CARE’ insurance
along with risk consulting, as part of a wide range of measures we take to minimize disaster
risk for our customers. We are delighted to receive this award recognizing our efforts in this
area.”

AIG General will continue to analyze risk information as a way to minimize the impact of
accidents and disasters, working to provide even better, more useful products and services to
its customers.

<About AIG>

American International Group, Inc. (AIG) is a leading global insurance organization. Building on 100 years of
experience, today AIG member companies provide a wide range of property casualty insurance, life insurance,
retirement products, and other financial services to customers in more than 80 countries and jurisdictions.
These diverse offerings include products and services that help businesses and individuals protect their
assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock
Exchange.

In Japan, AIG companies such as AIG General Insurance Company, Ltd., American Home Assurance
Company Ltd., JI Accident & Fire Insurance Co., Ltd., AlIG Partners Co., Ltd. and Techmark Japan KK are

providing their services.



