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AIG General to offer Robot Suit Hal® rehabilitation program for Auto
Insurance and Occupational Accident Comprehensive Insurance
policyholders with severe residual injuries

TOKYO, November 2, 2018— AIG General Insurance Company (AIG General)
announced today that it will begin offering a no-cost physical training program using Robot
Suit HAL® to aid in the rehabilitation of policyholders suffering from residual disabilities
caused by spinal cord injury or other severe injuries.

Through the AIG group’s partnership with CYBERDYNE Inc., creators of the Robot Suit
HAL® exoskeleton, AlIG General will cover the cost of the first ten sessions to
policyholders who qualify (not including transportation and other expenses). The program
will start being offered at five Robo Care Centers around the country (Tsukuba City,
Fujisawa City, Suzuka City, Sakai City, Beppu City), with plans for the establishment of
more facilities in the future.

Applicable insurance policies are laid out below, and any accidents occurring after January 1,
2019, will be covered once participant eligibility is established. In cases where a
policyholder with an applicable insurance policy suffers an accident resulting in residual
disability (due to a spinal cord or other severe injury) during the period of insurance
coverage, they may apply for this service once the effectiveness of the training has been
determined through initial consultation at one of the above mentioned Robo Care centers.

[Applicable insurance policies]

1. Auto Insurance (specific contracts combined with personal injury compensation*)
*Both the recommended plan for individuals, Veriest MUSE, Veriest, MUSE and Business Guard
Auto (when personal injury insurance is included), are covered.
2. Occupational Accident Comprehensive Insurance (individual and corporate accident
insurance)

Under the AIG Japan group’s ACTIVE CARE business strategy concept, AIG General is
continually seeking innovative ways to support our customers, both helping to rehabilitate
people injured in accidents as soon as possible and preventing accidents through various
risk-awareness programs. The purpose of this new service is to provide policy holders
suffering from residual injuries a new opportunity for improved mobility.

<About AIG>

American International Group, Inc. (AlG) is a leading global insurance organization. Founded in 1919, today
AIG member companies provide a wide range of property casualty insurance, life insurance, retirement
products, and other financial services to customers in more than 80 countries and jurisdictions. These diverse
offerings include products and services that help businesses and individuals protect their assets, manage risks
and provide for retirement security. AIG common stock is listed on the New York Stock Exchange and the
Tokyo Stock Exchange. In Japan, AIG companies such as AIG General Insurance Company, Ltd., American
Home Assurance Company Ltd., JI Accident & Fire Insurance Co., Ltd., AlIG Partners Co., Ltd. and Techmark
Japan KK are providing their services.



